Weekly Performance Summary

Date Range: Monday, 21 November 2011 to Sunday, 27 November 2011
Report Generated: 16 December 2011 |
Performance Summary Patrick DP World Combined
# Truck Trips 5989 5236 11225
# Container Movements (# Slots) 7688 6912 14600
Number of Slots per Hour (Average Over 24 Hrs) 54 53 53
Average TTT (Average) 33.9 mins 33.3 mins 33.6 mins
Maximum TTT 185.0 mins 212.0 mins 212.0 mins
Distribution of Truck Turnaround Time ——DP WORLD
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Slot Statistics
OPM Measures Patrick DP World Combined Total
Total Slots Available 9024 8862 17886
Total Slots Utilised 7688 6912 14600
Total Carrier Cancelled Slots 0 113 113
Total Stevedore Cancelled Slots 0 1 1
Number of Slots per Hour (Average Over 24 Hrs) 54 53
Both Stevedore Terminals
Peak / Off-Peak Usage # of Slot Bookings % of Total
% Peak 4668 28%
% Shoulder 4828 29%
% Off-Peak 4023 24%
% Weekend 3221 19%
Distribution of Arrival Times ——DPWORLD ~ ——PATRICK
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Both Stevedore Terminals

Trip Performance # Containers % of Total # Trips % of Total
On Time 13261 89% 10203 89%
Early (Accepted by Stevedore) 983 7% 749 7%
Late (Accepted by Stevedore) 315 2% 240 2%
No Show - Late (Accepted by Stevedore ) 41 0% 33 0%
No Show 234 2% 234 2%
Carrier Non Service 2 0% 2 0%
Stevedore Non Service 14 0% 14 0%
Listed < 2 hrs 113 N/A 206 N/A
Listed (2-12) not picked up (Patrick) 157 N/A 157 N/A
Stevedore Cancelled 1 N/A 1 N/A
Unforeseen Event 0 N/A 0 N/A
Total 15121 100% 11839 100%
Listed (2-12) not picked up (DP World) 141 N/A 141 N/A
No Show (Confirmed) 73 N/A 73 N/A
Carrier Service Failure 5.7% 7.4%
Stevedore Service Failure 0.1% 0.1%
Patrick
Trip Performance # Containers % of Total # Trips % of Total
On Time 6557 84% 5129 84%
Early (Accepted by Stevedore) 890 11% 672 11%
Late (Accepted by Stevedore) 215 3% 166 3%
No Show - Late (Accepted by Stevedore ) 26 0% 22 0%
No Show 125 2% 125 2%
Carrier Non Service 0 0% 0 0%
Stevedore Non Service 0 0% 0 0%
Listed < 2 hrs 0 N/A 93 N/A
Listed (2-12) not picked up 157 N/A 157 N/A
Stevedore Cancelled 0 N/A 0 N/A
Unforeseen Event 0 N/A 0 N/A
Total 7970 100% 6364 100%
No Show (Confirmed) 0 N/A 0 N/A
Carrier Service Failure 6.6% 8.8%
Stevedore Service Failure 0.0% 0.0%
DP World
Trip Performance # Containers % of Total # Trips % of Total
On Time 6704 95% 5074 95%
Early (Accepted by Stevedore) 93 1% 77 1%
Late (Accepted by Stevedore) 100 1% 74 1%
No Show - Late (Accepted by Stevedore ) 15 0% 11 0%
No Show 109 2% 109 2%
Carrier Non Service 2 0% 2 0%
Stevedore Non Service 14 0% 14 0%
Listed <2 hrs 113 N/A 113 N/A
Stevedore Cancelled 1 N/A 1 N/A
Unforeseen Event 0 N/A 0 N/A
Total 7151 100% 5475 100%
Listed (2-12) picked up 141 N/A 141 N/A
No Show (Confirmed) 73 N/A 73 N/A
Carrier Service Failure 4.7% 5.6%
Stevedore Service Failure 0.2% 0.3%
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