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Discussion points

Noise
The majority of Sydney’s port areas are adjacent to  
or surrounded by community and residential land  
uses which may be impacted by noise from port 
operations and activities. To assist in managing  
noise, Sydney Ports operates an environmental 
reporting line for incidents, complaints and 
emergencies which operates 24 hours a day,  
seven days a week through Harbour Control. 

Glebe Island and White Bay
In April 2008, the Glebe Island and White Bay 
Community Liaison Committee notified Sydney Ports 
about a community campaign designed to increase 
the number of noise complaints regarding the port. 
Sydney Ports believes this may have contributed to the 
large increase in complaints for this area – from 24 last 
year to 75. Additionally, increased use of the White Bay 
berths in the last year would have also increased the 
number of complaints. 

The majority of these noise complaints were related  
to ship noise and cargo handling. 

The Glebe Island and White Bay port precinct is also 
frequently used for a variety of short-term projects, 
including activities related to the maintenance of 
Sydney Harbour Bridge and vessel repairs. These 
activities can produce noise impact that is additional 
to the general operational noise of the port. 

Port Botany
Sydney Ports has developed and implemented a noise 
management plan and night time works noise protocol 
for Port Botany Expansion construction works. We 
have also established a complaints management 
procedure, including fact sheets for residents and an 
educational Q&A on construction noise. 

Three noise complaints were received regarding port 
operations at Port Botany this year. These complaints 
related to cargo handling operations and alarms. 

Sydney Ports investigates all complaints in order to 
minimise impacts on the community and requires 
appropriate mitigation action to be taken. 

Air quality
The total number of air quality, odour and light spill 
complaints for all port areas increased from 21 last  
year to 24. 

Sydney Ports has consulted the community about 
implementing an air quality management plan for 
construction of the new terminal at Port Botany.

Traffic
Sydney Ports is aware that trailer parking and 
speeding around Port Botany is a concern for the  
local community. To manage and examine these  
traffic issues on Foreshore Road, we convened a 
group comprising representatives from the Roads  
and Traffic Authority, NSW Police, local councils,  
the Australian Trucking Association and trailer hire 
company Skel Hire. 
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This group decided unanimously to trial a reduction  
in the speed limit from 90km/hr to 80km/hr along 
Foreshore Road and institute a six-month ban  
on trailer parking. The ban, which started in mid-
September 2008, is designed to improve amenity  
and safety for all port users and the community. 

Following the trial, Sydney Ports will be conducting  
a review of the outcomes and will consider whether 
the conditions should be made permanent.

We are committed to working with all port 
stakeholders to minimise the impacts of Port Botany’s 
expansion and to ensure the roads around Port  
Botany are as safe as possible for local residents. 

Sydney Ports has developed and implemented a traffic 
management plan for the Port Botany Expansion 
project. Sydney Ports is also encouraging the 
production of concrete on site for the expansion 
project in order to reduce the frequency and  
number of concrete trucks visiting the site.

Community consultation
Port Botany Expansion
Preparations for the new container terminal at Port 
Botany started in June 2008, with joint venture 
construction contractor Baulderstone Hornibrook – 
Jan de Nul (BHJDN) establishing its site office in 
mid-July. BHJDN has full-time community relations 
staff on site and a 1800 complaints number that it 
promotes to the community.

To ensure management of community issues 
regarding the expansion project, Sydney Ports has 
established the Port Botany Expansion Community 
Consultative Committee. The role of the group is to 
oversee and provide advice on local and environmental 
issues which need to be considered as a part of the 
expansion. The committee will review and provide 

advice on the environmental performance of the 
development, including any construction or 
environmental management plans, monitoring  
results, audit reports and complaints. 

The committee met nine times this year and at each 
meeting were given updates on the progress of the 
project and the opportunity to review management 
plans. Minutes from all the community meetings  
are made available on Sydney Ports’ website  
www.sydneyports.com.au. The group, which has an 
independent chair, consists of representatives from 
Sydney Ports, Baulderstone-Hornibrook Jan De Nul 
consortium, Botany and Randwick Councils, local 
business and the local community. 

Enfield
The $200 million Intermodal Logistics Centre (ILC) at 
Enfield will help move containers closer to their final 
destination by rail in a way that is more efficient and 
environmentally sustainable. 

Sydney Ports consulted with the Enfield community 
during preparation of the environmental assessment 
for the ILC and we will continue to work with local 
councils and the community in the area. This will 
ensure the ILC provides a positive contribution for 
local business and residents.

Sydney Ports established a Road Transport 
Coordination Group (RTCG) that includes Strathfield 
and Bankstown Councils, the Roads and Traffic 
Authority and the Department of Planning. The RTCG 
will coordinate and manage all traffic and road issues 
associated with the project.

We have established a 1800 information line which is 
advertised through site signage and the Sydney Ports 
website. We are also committed to establishing a 
Community Liaison Committee that will focus on 
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construction and operational matters in order to 
minimise impacts on the community, especially in 
relation to trucks, noise and visual effects. This group 
will commence closer to the start of construction.

Community investment and sponsorship
In July 2008, Sydney Ports donated native trees and 
shrubs worth more than $2,000 to help create an 
outdoor classroom at South Sydney High School. 
Students designed the area as an outdoor learning 
environment and a place to encourage native birds 
and animals. Our employees helped students plant  
100 seedlings and to mulch their new outdoor 
classroom on Planet Ark’s National Schools Tree  
Day on 25 July 2008.

Sydney Ports’ environmental staff also made a 
presentation to students on the habitat enhancement 
associated with the Port Botany Expansion. We value 
the community surrounding the port and appreciate the 
chance to contribute in any way to its wellbeing and to 
help protect the environment.

Sydney Ports recognises the increasing need to assist 
disadvantaged groups within our community. In 
December 2002, we launched the Sydney Ports 
Community Care Program, which is managed in 
partnership with United Way. 

We support United Way through financial 
contributions from the Corporation and its employees 
via our Workplace Giving Program, as well as by 
providing volunteer support.

This year, the Sydney Ports’ cricket tournament raised 
additional contributions for United Way. We also 
provided in kind contribution for an art exhibition at 
the Overseas Passenger Terminal that raised $13,000 
for the Joseph Varga School in Randwick4. 

In addition, our sponsorships included the NSW 
Exporter of the Year Awards, the Riverina Wine Show 
Awards, the Kurnell Festival, the Balmain Art and 
Craft Show and Birchgrove Public School’s Mothers 
Day Fair and Big Night Out trivia night.
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4. Joseph Varga School operates for children with learning disabilities, conduct disorders or emotional disturbances and receives funding from United Way.
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Commitments for 2008/09
»	Set up a Community Liaison Committee for the Intermodal 

Logistics Centre at Enfield.
»	Continue to aim for 180 hours of paid employee volunteering.
»	Manage potential impacts on the community from the Port 

Botany Expansion project through proactive education and 
awareness campaigns and by monitoring and managing  
the construction activities.

»	Participate in the Business Clean Up Australia Day in 2009  
with the aim of increasing the involvement of the wider  
port community.

»	Review outcomes of the ban on trailer parking trial on 
Foreshore Road, with a view to making the ban permanent.

COMMUNITY (CONTINUED)
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